
His Majesty
King Abdullah II Ibn Al-Hussein

1



2



His Royal Highness Crown Prince
Hussein Bin Abdullah II

3



4



Board of Directors 6

Organizational Chart 8

Chairman's Statement 9

Chief Executive Officer's Statement 11

Jordanian Economic Indicators 2016 & Future Outlook 13

First: Company Strategic Plan for the Years (2014-2016) 15

Second: Industrial Map 19

Third: Company’s Action Plan for the Years (2015-2025) 20

- Medium Term Action Plan for the Years (2015-2017) 

- Company’s achievements and activities for 2016

- Company’s Future Outlook 

- The Evaluation of the Financial Statement for the 
year of 2016

Fourth: Company’s General Policy  36

- Board of Directors’ Decisions 

-  Promotional Activities

- Training & Development

- Basic and Ancillary Services

- One Stop Shop

Fifth: The Social Responsibility of Jordan Industrial Estates   
Company 41

Sixth: Financial Statements & Independent Auditor’s Report 42

Table of Contents

5



-  Mr. Amr Mousa in place of H.E Mr. Osama Al Haj Yahya since 10/8/2016 

Board of Directors

HE Dr. Ali Al-Madadhah
Government Representative/Chairman

Mr. Fawzi Hiysat
The Representative of the Social Security

Corporation / Vice Chairman

HE Dr. Adel Sharkas
Government Representative

HE Mr. Yousef Al-Shamali
Government Representative

HE Dr. Hayder Al-Zaben
Government Representative

HE Dr. Mohammad Al-Hazaimeh
Government Representative

Mr. Amr Mousa
The Representative of the Housing Bank

for Trade & Finance

Eng. Mohammad Al-Sughayar
Government Representative

Eng. Za'al Oudeh Hassan
Representative of the AlMutarabetah

for investment

6



HE Dr. Ali Al-Madadhah
Government Representative/Chairman

Mr. Fawzi Hiysat
The Representative of the 

Social Security Corporation 
( Vice Chairman )

HE Mr. Yousef Al-Shamali
Government Representative

Eng. Mohammad Al-Sughayar
Government Representative

HE Dr. Mohammad Al-Hazaimeh
Government Representative

HE Dr. Adel Sharkas
Government Representative

HE Dr. Hyder Al-Zaben
Government Representative

Mr. Amr Mousa
The Representative of the 
Housing Bank for Trade & 

Finance

Eng. Za`al Oudeh Hassan
Representative of the 

AlMotarabetah for investment

7



& Administrative
 Financial Committee

CEO O�ce

Control & Audit Committee

Internal Audit

 Consultants

Investment Planning
Directorate

IT Unit

CEO O�ce

Investment Directorate

Internal Control

EM-Development

Legal Unit

EM-Industrial Estate EM-Operations

Environment
Control

Directorate

Coordinator

Engineering
Directorate

Administrative
 Direcotorate

Coordinator
Financial

Directorate

Coordinator

Abdullah II
 Industrial Estates

Al-Hassan
Industrial Estate

Al-Hussein
Industrial Estate

Muwaqar
Industrial Estate

Mafraq
Industrial Estate

CEO

Board of
Directors

Organizational Chart

8



Chairman’s Statement 

First of all, the year of 2016 brought with it an economic legacy fraught with 
challenges and changes from the previous years that imposed a new, and very 
crucial, economic reality. In fact, this crucial economic reality was the result of 
local and regional instabilities that led to a number of challenges which affect-
ed the Jordanian economy. Thankfully, we were able to exceed most of these 
challenges not only because of our firm methods, and strong policies but also 
because of our sound macroeconomic system.

Despite several challenges that have been affecting the economy’s perfor-
mance, the Jordanian economy was stable during the year of 2016 and its per-
formance was sound and strong. However, the real GDP growth is still below 
the potential level, unemployment is on the rise, and the recent regional turmoil 
in the neighboring countries resulted in waves of refugees that have had its 
impact on Jordan, whereas Jordan’s overland trade has largely been paralyzed 
by the closure of the borders.

In the face of all these challenges, the Royal efforts continued to stimulate the 
course of development in different regions of the Kingdom. This can be noticed 
through the Royal letter to the government, in which it had contained impor-
tant details on developing the economy so as to improve the living standards 
of the Jordanian citizens; moreover, the sixth royal discussion letter also called 
for a genuine growth and a comprehensive development in politics, economy 
and social justice on the basis of the rule of law, and it also praised the reach of 
an agreement with the European Union in which Jordan have signed the simpli-
fied roles of origins agreement; this agreement was one of the outcomes of the 
London Conference; fortunately, the five industrial estates owned by Jordan 
Industrial Estates Company (JIEC) are included by this agreement  which will 
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Chairman 
Dr. Ali Al Madadhah

make it easier for industrialists to export their products to the European Union, 
especially after the closure of the border crossings with Syria and Iraq, as we 
have mentioned earlier.

In the meantime, with all these continuous achievements of our wise 
leadership and the outstanding government efforts to pursuit them, JIEC 
had portrayed its 2016 action plan which was derived from its 2015-2025 
action plan and emerged from the vision of Jordan 2025.No doubt, We are 
pleased to announce that the completion rates for the first stages of the 
four new industrial estates projects in Madaba, Al-Tafila, Jerash and Al-Salt 
have reached an advanced level and are expected to be completed by the 
beginning of 2018. Subsequently, our operational industrial estates located 
in Sahab, Muwaqqar, Irbid, Mafraq and Karak have witnessed a boom in 
the number of Investments which have caused excellent financial results 
during 2016. These achievements were mainly because of the investment 
environment, and because of the incentives granted to investors which 
motivated them to invest inside the industrial estates.

Finally, I would like to extend my thanks and appreciation to fellow employees 
in their efforts during 2016, because the successful growth of our company is 
the direct result of them, our valued employees. Their dedication and commit-
ment serve as a vital link in the chain which drives our operation. I would also 
like to thank all of our partners in the industrial and economic sectors who 
were with us, hand in hand, to promote for the investment environment in our 
industrial estates and to push the march of the economic development in our 
beloved country, Jordan. Leaving you through these pages to see the figures 
and indicators of what have been mentioned in this letter.
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CEO’s Statement

I am pleased to report that our efforts during 2016 have been beyond 
our expectations, which reflect the true nature of our investment climate 
within the industrial estates, and the investors’ confidence in the business 
environment of the industrial estates.

Certainly, the year of 2016 witnessed an attraction of many industrial 
investments in different sectors despite the turmoil in the region; this 
clearly shows the trust in Jordan’s investment climate mainly because of 
the security and political stability that are considered the most prominent 
elements in any investment environment.

Subsequently, The Company, inspired from its vision and mission, has 
started to establish four industrial estates in the governorates of Al-Salt, 
Tafila, Madaba and Jerash, and will start to host industrial investments at 
the beginning of 2018. Further, there still a greater ambition in distributing 
the developmental gains in various governorates in Jordan by establishing 
an additional two industrial estates namely, in the city of Madouna, and 
Zarqa along with establishing a touristic park in the city of Ajloun. After all, 
these mega projects aim to fight poverty and decrease unemployment by 
providing job opportunities for Jordanian citizens.

Besides, the greatest goal of our management is to create an investment 
climate that would stimulate investments so as to increase the number of 
industrial investments within the industrial estates. This indicates the clar-
ity of our administration in clarifying the investors’ desires and needs to 
support them in establishing successful industrial projects.

Moreover, the company has been keen on honing the employees’ practi-
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cal skills by sending them to specialized training courses that will increase 
their awareness because it is the cornerstone of success, and it will up-
grade their foundations.

Jordan Industrial Estates Company (JIEC) attaches great importance to 
the technological aspect of its role in accelerating the investment, financial 
and administrative procedures, which saves a great deal of effort and time. 
It also has developed all its procedures and automation of its work. 

I would like to express my deep thanks and appreciations to all employees 
for their blessed efforts of working together as a one unit in order to reflect 
the true image of the Company and the investment climate. I would also 
like to extend my heartfelt thanks to the generous members and the Board 
of Directors who have always provided all forms of support to the Execu-
tive Directorate and its directions to achieve the desired objectives for the 
good. Peace, mercy and blessings of God.
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To begin with, the most crucial challenges facing the Jordanian economy is the cost of 
accommodating hundreds of refugees in Jordan as it is hampering the economy’s ability to grow 
substantially; and causing a high pressure on Jordan’s infrastructure and resources.
 Despite all of these challenges, the sharp fall of oil prices had led to an increase in economic 
output for 2016, since it had lowered the severity of the energy crisis that Jordan had suffered 
from in the past few years. Nevertheless, Jordan had issued $ 1 Billion worth of Eurobonds on 
international markets with a 10-year issue; which is considered a successful achievement for the 
national economy. 
Moreover, the Jordanian authorities and the staff of the International Monetary Fund (IMF) have 
reached an agreement which will allow the Jordanian government to gradually implement their 
agenda of   economic reform programs during 2016, these programs aim to adjust the financial 
statement, reduce the public debt, and expand the structural reformations which will enhance the 
conditions for more inclusive economic growth.
Accordingly, the latest figures that were issued by the Department of Statistics (DOS) showed 
that there was a deflation of 0.8% compared to last year of (2015).Whereas the Total Net Export 
declined 4.6% comparatively with 2015. Further, the unemployment rate reached 15.8% during the 
last quarter of 2016 whereas it was 13.8% for males and 24.8% for females.
Meanwhile, the performance of the industrial sector which provides more than 240 thousand job 
opportunities, most of which are Jordanians, was disparate. Whereas the Producer Price Index 
declined 8.6% for 2016 comparatively with last year. This was due to a decline of 8.0% in the 
price of the process industries where its importance rate is equal to 86%; similarly, the extractive 
industries declined 17.7% compared to last year’s figures, where it shapes an importance rate of 
8.2%; and last but not least, the electricity prices declined 2.8% comparatively with last year’s 
numbers; which holds an importance rate of 5.8%.  
In conclusion, the most worrying issue for Jordan is the Total Public Debt, where it had almost 
reached JOD 26 Billion. Nevertheless, the reformation programs of the government continued to 
aim on creating a well-established business climate and a diversification of the energy resources. 
In addition, the government also established The Jordan Investment Fund (JIF) which aims at 
investing in national development projects based on profit to attract money need to implement 
mega projects in strategic sectors like transportation, energy, water and infrastructure.  Besides, 
Jordan launched the new investment law which aim to attract investors of different sectors 
to consider Jordan as their investment destination. Thus, despite all of the chal-
lenges that face Jordan such as the political and security instability, the 
number of refugees hosted by the country, we still optimistic 
about the future and we are certain that we will pass 
all of the obstacles facing us.

Economic Indicators 2016
& Future Outlook
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- Brief Overview 
Jordan Industrial Estates Company (JIEC) 
is considered the legal successor of Jordan 
Industrial Estate Corporation, which was 
established in 1980 as one of the tributaries 
of the national economy. During its march 
which exceeded a quarter of a century, the 
Company has accomplished an effective 
developmental and strategic performance, 
as it worked in a close cooperation with private 
sector institutions in promoting Jordan as a 
suitable and distinguished environment for 
investment. The Company applied the holistic 
approach of the Industrial Estates which pro-
vides modern infrastructure services, de-
veloped lands as well as prepared Industrial 
buildings for serving the investors.
Armed with a long history of experiences that 
have been dedicated to give the best shot of 
it, the Company has transformed itself into the 
Jordanian specialist in developing the Indus-
trial Estates in Jordan. It has acquired the ISO 
quality certification and has been also awarded 
the first-place gold award of King Abdullah II 
for Excellence in Government Performance and 
Transparency, in addition to many certificates 
and awards on both national and international 
levels. 
The Company was converted into a private share-
holding company under the Development Zones 
Law No. 2 for the year 2008 and its amendments 
in 2010 . The law has been replaced by the cur-
rent Investment Law No. 30 for the year 2014, in 
which a whole section tackles the issue of a one-
stop-shop investment window for all investment 
activities inside the Industrial Estates. The pur-
pose is to reorganize all promotion efforts for 
encouraging the investment climate.
The task of JIEC aims establish to, develop, man-
age and market the Industrial Estates around 
the Kingdom to involve all its governorates by 
the holistic approach of the Company. By this 
approach, JIEC seeks to combine the provision 

First: Company Strategic Plan for the years (2014-2016)

of basic and infrastructure services such as wa-
ter supply, electricity, roads, telecommunica-
tions and other services that are needed for the 
operation of industrial productivity processes 
with the diversification of financial banking, 
customs, health and security services ….. Etc. 
This has led the Company to succeed as well 
as to achieve its desired objectives of estab-
lishing, developing and expanding horizontally 
and vertically in their projects, and because of 
our thirty fine years of experience in this field 
we managed to cover the northern, central and 
southern regions of Jordan.
The philosophy of establishing Industrial 
Estates is based on contributing to the 
creation of favorable investment environment 
as well as enhancing the factors that could 
attract industrial investments. This may be 
achieved by providing the key elements of 
integrated infrastructure and the required 
services to attract investments, encouraged 
by the Kingdom’s economic openness and 
the effort of maximizing the opportunities 
for taking advantage of the regional and 
international agreements signed by Jordan.
The strategic plans of the company are lined 
with and paralleled to the Royal vision of 
creating more active economic atmosphere; 
thus, the company started to expand their 
project at Beginning of 2016 by establishing 
industrial estates in Madaba, Al-Salt, Tafelah, 
and Jerash, to develop the national economy 
that can result in reducing unemployment and 
developing the social communities.
This strategy also plans to establish an 
additional three projects, whereas the company 
had prepared the necessary feasibility studies 
as well as the graphic charts to establish proj-
ects in Al Madouna , Zarqa, and Ajloun; which 
able the company to achieve their message of 
contributing to the national development of im-
proving the national economy and developing 
the social communities.

- Strategic Plan 
It is to be noted that JIEC was converted into a 
private shareholding company under the Devel-
opment Zones Law No. 2 for the year 2008. The 
purpose was to strengthen the investment envi-
ronment by reorganizing all investment referenc-
es, the whole Industrial Estates that belong to the 
Company according to the law have been con-
sidered hence as Development Zones, by which 
the industrial facilities in these Estates have been 

granted incentives and additional advantages as 
stipulated by the new law “Investment Law”. In 
accordance to what have been mentioned previ-
ously, the Company elaborated the Strategic Plan 
for the years of (2014-2016). The content of this 
plan defined clearly the strategic goals, key per-
formance indicator, procedural activities, respon-
sibility for implementation and the implementa-
tion period.
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The contents of the Company Strategic 
Plan are outlined as below: 

Vision:  
A pioneer and trusted partner that cradles sustainable 

investment in Jordan and the Middle East.

Mission:  
To evolve and manage investments at the developed Zones by using the 

best global standards of services and infrastructures to support investments of 
high and sustainable added value that keep pace with developments, and create 

a reliable strategic partnerships in according with fair commercial principles based 
on excellence in performance, simplification of procedures, and an array of preferential 

advantages.

Directions: 
• To expand the creation of development zones;

• To open areas for a variety of qualitative and quantitative investments;
• To diversify and increase income sources; 
• To maximize assets available to meet liabilities;

Strategic goals:
• To rise the efficiency of the infrastructure and services; 
• To increase the growth rate and sustain investment;
• To enhance the institutional capacity.

Strategic Key Performance Indicators

2014 2015 2016

Infrastructure & Services Development 4% 5% 6%

Attracting& Sustaining   Investment  2% 3% 4%

Institutional Capacity Development 3% 4% 5%
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Company Strategic Plan for 2014-2016
Strategic Goal 1

Raising the Efficiency of Infrastructure 
& Services

2014 2015 2016

3% 4% 5%

Strategies Performance Indicators Procedural Activities 

1.1 
Infrastructure 
Development 

1. Conducting infrastructure development 
case studies

Number of case studies

2. Evaluating the situation of existing  
infrastructure 

The evaluation results for the situ-
ation of  existing infrastructure 

3. Identifying requirements needed for 
renewing the existing infrastructure   

Number of requirements needed 
for renewing the existing infra-

structure 

4. Evaluating the opinion of investors about 
infrastructure

Identified areas of where infra-
structure need to be improved 

5. Evaluating the environmental dimension 
for the existing infrastructure 

The evaluation  results related to  
the environmental impact  

6. Competitors’ benchmarking The competitive position

7. Conducting feasibility studies to develop 
infrastructure 

Number of feasibility studies 

8. Adopting an action plan to implement 
process evaluation outputs, diagnostic and 
field surveys

The completion rate in the action 
plan  

1.2 Renewing 
the existing 

infrastructure 
services

1. Evaluating the situation of existing 
infrastructure services

The evaluation results related to 
the situation of existing infrastruc-

ture services 

2. Identifying requirements needed for 
renewing the existing infrastructure 
services 

Number of requirements needed 
for renewing the existing infra-

structure services 

3. Evaluating the opinions expressed by in-
vestors concerning  infrastructure service

Identified areas of where infra-
structure services  need to be 

improved 

4. Conducting feasibility studies to develop 
infrastructure services. 

Number of feasibility studies

5. Setting criteria to measure the  impor-
tance degree of the provided services 

Preparing a list of criteria & the re-
sults of examining the importance 
degree for the services provided 
according to the criteria of  mea-

surement

6. Conducting field survey to identify the 
investors’ needs, their rights and concerns 

Results of the conducted field 
survey to identify the investors’ 
needs, their rights and concerns

7. Identifying services areas which the 
Company can carry out with the compe-
tent authorities on behalf of investors

services areas which the Company 
can carry out with the competent 
authorities on behalf of investors
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Strategic Goal 2
Increasing the Average of Investment 
Growth Ratio & Sustained Investment

2014 2015 2016

2% 3% 4%

Strategies Procedural Activities Performance Indicators

2.1 Maximizing the 
benefit achieved 

from the preferential 
advantages

1. Identifying and following up the activa-
tion of the company’s obligations towards 
the development agreement.

The completion rate

2. Identifying the developer’s obligations 
of the agreement.

The completion rate

3. Identifying the requirement of the In-
vestment Law.

The completion rate

2.2 Conducting 
competitors bench 

marking studies

1. Identify benchmarking companies
Number of benchmarking 

companies

2. Conducting an assessment & analysis 
study.

The completion rate

3. review of lease and sales pricing policy The completion rate

4. Preparing a marketing plan The completion rate

5. Setting a plan for connection and com-
munication

The completion rate

6. Identifying market priorities and prepar-
ing a guidance sheet

The completion rate

7. Specifying the number of dispersed fac-
tories and communicating with the munici-
palities to identify the problems as well as 
the available opportunities

Number of factories

2.3 Finding funding 
sources 

1. Finding strategic partnerships with sec-
ondary developers for future sites

Number of companies

2. Revising and updating the information 
related to each site

Number of revisions

3. Preparing terms of reference and invita-
tion to bid

Number of tenders

4. Conducting a legal study for the new 
contracts and the existing companies con-
tracts

The completion rate

5. Examining the possibility to provide in-
vestors with  additional  services 

Number of services

6. Designing as well as applying the current 
cost planning program 

The completion rate
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Strategic Goal 3 Enhancing the institutional capacity
2014 2015 2016
3% 4% 5%

Strategies Procedural Activities Performance Indicators 

3.1 Identifying 
priorities for the 

institutional develop-
ment process

1. Developing a medium term plan for 
human resources management 

Developing the workforce 
plan

2. Updating Information Technology 
Systems 

Number of systems that 
have been updated  

3. Developing a system to assess and 
measure the institutional performance

Designing and applying 
the system 

3.2 Applying 
the concept and 

principles of corpo-
rate governance 

1. Reconsidering systems, policies and 
governance of the Board of Directors de-
pending on good corporate governance 
standards

Governance policies that 
have been developed 

2. Developing the Delegation of Authority 
Matrix

The Delegation of Author-
ity Matrix

3.3 Developing 
policies for assets 

management, invest-
ments and feasibility 

studies

1. Developing principles for  assets man-
agement

principles of assets man-
agement 

2. Reconsidering the bidding instructions New bidding instructions

3. Reconsidering  the procurement system
Updating the current pro-

curement system 

3.4 Consolidating 
the concept of ser-
vice and interaction 
with the local com-

munity

1. Developing specialized programs de-
signed to rise the environment awareness

Number of programs 
implemented to rise the 

environmental awareness 

2. Cooperating with the relevant au-
thorities to rise the capacity of labor 
force in order to serve investors

Number of activities 
implemented to rise the 
capacity of labor force 

3. Supporting Business Incubators
Number of initiatives 

implemented to support 
Business Incubators
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Second: Industrial Map 

To begin with, Jordan Industrial Estates Com-
pany has played a major role in emphasizing 
the outputs of the industrial map due to its 
firm belief in its importance and its positive 
impact on the investment environment in 
Jordan as a whole and its positive influence 
on the development zones in particular, in 
which this map will contribute to attract in-
vestments into specific areas/zones, as well 
as it will help to reduce the industrial pollu-
tion, and it will minimize the number of  fac-
tories and industries scattered disorderly  in 
random areas .

At the same time, the development of the 
Industrial Map comes as a part of the Decimal 
Plan for the Jordanian economy adopted by the 
government to strategically support and en-
hance the national infrastructure of investment. 
Thus, JIEC affirmed its determination to con-
tinue developing the national economy by 
elaborating its Decimal Plan and Program 
of Action for the years of (2015-2025), by 
which it aimed at establishing and develop-
ing Industrial Estates inside the Development 
Zones. And the company also adopted a set 
of incentives and excemptions to attract inves-
tors inside the developed zones; also, it had fa-
cilitated the methods of payments. Therefore, 
the company’s policy enabled it to achieve its 
goals and objectives by providing better ser-
vices to investors.

Moreover, the goal of the Industrial Map is to 
identify the existing locations of the Industrial 
Estates as well as Free Zones and its future 
expansions. This map was developed to 
become an authorized plan adopted by all 
concerned and considered parties in order to 
preserve the agricultural land in Jordan. 

Furthermore, the Company started the 
construction of its future Industrial Estates in 
various governorates, namely, Tafilah, Madaba, 
Salt, Jerash and Ajloun which aim to minimize 
the number of factories and industries scat-
tered disorderly in random areas. Addition-
ally, the Company intend to initiate the estab-
lishment of future Industrial Estates in Zarqa 
and Al-Madouna, which will be constructed 
according to the highest international stan-
dards. All of these industrial projects will host 
all of the industrial investments and projects 
in all regions of Jordan.

In conclusion, the industrial map was prepared 
by a joint effort from the Ministry of Industry 
and Trade, the Ministry of Municipal Affairs, 
Jordan Industrial Estates Corporation, the Free 
and Development Zones Corporation, and the 
Department of Lands and Survey, due to the 
increasing demand by the public and private 
sectors to establish and develop industrial es-
tates and free zones. This industrial map en-
abled different government corporations and 
entities to deliver infrastructure and services 
to all targeted regions. And we also believe 
that the outputs of the Industrial Map will play 
a major role in environmental protection and 
sustainability. 
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Third: Company’s Action plan for the years (2015-2025) 

Clearly, the assigned Royal letter to the Prime 
Minister was the road map for enhancing the 
economy as it is considered the highest pri-
ority for His Majesty, whereas it has a com-
plete and comprehensive view for reforma-
tion and modernization in efforts aimed to 
developing laws and regulations with specific 
policies and measurements which will result 
positively on the national economy. Also, this 
letter emphasized on attracting investments 
to fight poverty and unemployment. Similar-
ly, the vision of Jordan 2015-2025 is the main 
reference for the formation of an integrated 
framework to solve the economic and social 
complex responsibilities.

Moreover, the company was inspired by the 
high commissioned letter and the high val-
ues of its contents to draw its decimal action 
plan for the years of 2015-2025, by which 
it already started the establishment of four 
industrial estates in different governorates; 
namely, Tafilh, Jerash, Madab, and Al-Salt, un-
der supervion of the Ministry of Public Works 
and the Saudi Fund. These ambitious plans 
aim to reduce the phenomena of poverty and 
unemployment. It also aims to attract various 
industrial investments and it will increase the 
economic and social responsibilities of the 
company which will help us to achieve the 
desired objectives.

Furthermore, the company has conducted 
the necessary studies like time plans, mar-
ket studies, technical analysis and feasibility 
studies to complete the first stages of these 
industrial estates, which is expected to be 
completed during the year of 2018.

By the same token, the company has also 
developed a medium action plan to establish 
an additional two industrial estates, namley 
Zarka and Al Madouna Industrial Estates, 

which are considered important because it 
will be a hub for industrial investments in the 
region of East Amman. These projects will in-
crease competition between industries and 
will increase the Total Exports of Jordan.

In fact, the horizontal expansions are 
considered essential in the company’s action 
plans because it will enlarge the scope of 
exploitable zones in its industrial estates and 
it will settle the growing number of industrial 
investments. Whereas the company provides 
developed plot of lands and readily-made 
industrial buildings in order to absorb these 
investments and provide a suitable place for 
them. 

In addition, the company granted additional 
incentives and excemptions for industries 
willing to establish their projects inside the 
industrial estates. This is an advanced move 
to create a more attractive investment envi-
ronment within the industrial estates.

Accordingly, as part of the company’s 
program to serve investors, the company 
eased procedures by linking all of the 
industrial estates together with the general 
administration through specialized ERP so-
lutions to minimize time and reduce effort.

After all, the company’s program aimed to 
develop its work and improve the quality of its 
services by enhancing the cooperation with 
the public and private sectors in order to fa-
cilitate procedures, develop the national per-
formance, and minimize bureaucracy which 
will create an attractive business climate.

it’s worth mentioning that the company has 
an ambitious vision in the coming years to 
achieve the strategic objectives of incuba-
tion exciting and new investments within its 
Industrial Estates.
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Medium term action plan for the years (2015-2017)

1-Madaba Industrial Estate (MIE)
The area of Madaba Industrial estate is 
(500,000) m², and located within Madaba gov-
ernorate. Required Studies and designs had 
been prepared for the implementation, and the 
company started, since the beginning of 2016, 
to establish the infrastructure for the first phase 
with a total area of (275,000) m². The estate 
will be established and developed according to 
the latest industrial international standards and 
with providing all necessary infrastructure net-
works. The most important industries for this 
estate will be the technical, pharmaceutical and 
light medical industries. This estate is expected 
to attract 61 investment projects with an invest-
ment volume of 120 million JOD and provide 
1700 job opportunities.

2- Salt Industrial estate (SIE)
The total area of the plot is (472,000) m², it will 
be constructed in two phases, the first phase is 
(238,000) and the infrastructure had been im-
plemented at the beginning of 2016; this estate 
is expected to attract (52) investment projects 
with an investment size of (85) million dinars 
and also provide (1500) job opportunities.

3- Jerash Industrial Estate (JIE)
The total area of the estate is (208,000) m², 
and this estate will be developed in one phase. 
The construction of the estate’s infrastructure 
has started and will last for two years. The main 
industries will be the pharmaceutical industries, 
light medical industries and paper recycling.

Due to the specificity of the estate, an indus-
trial-tourism-industrial park will be established 
and the concept of “the one village - one 
product” will be aplied for the first time in the 
Kingdom. It is also planned to establish a trade 
exchange center to carry out the commer-
cial transactions between manufacturers and 
importers for all factories that located inside 
and outside of Jordan. In addition to establish 

a research and studies center that specializes in 
the development of product lines, quality and 
marketing.

4- Tafila industrial estate (TIE)
It is located on the road linking Tafila to the 
Amman-Aqaba road and away from Tafila 
governorates (22 km). The area of the plot is 
1,000,000 m², whereas 500,000 m² will be 
developed in the first phase. It’s infrastructure 
has already prepared. It is expected to attract 
110 investment projects with a total investment 
of 300 million dinars and provide (4280) jobs 
opportunities.

5- Zarqa Industrial Estate (ZIE)
Zarqa Industrial Estate will be built on a to-
tal land area of 2,475,000 m². The first phase 
will cover 1,000,000 m². It is characterized by 
its strategic location, which mediates Zarqa 
Free Zone, Dhlail Region and Queen Alia 
Airport. Designs have been completed and it 
is expected to start the implementation of its 
infrastructure during the second half of 2017. it 
will be an excellent complex for many industries 
scattered in Zarqa Governorate. 

The Company conducted a study and an 
analysis relying on several variables, the 
most important are the growing investment 
movement, the size of exports and the increase 
of employment opportunities. In doing so, the 
Company obtained a schedule that indicates 
inflows of the existing and future Industrial 
Estates in case all of these estates have been 
totally occupied.
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 Table (1): shows the Inflows of Existing and Future Industrial Estates

Year
Number of 
Companies

Invested 
capital

 (million JOD)

Exports
(million JOD)

Workforce

2016* 792 2583 1222 45339
2017 903 3358 1552 57770
2018 993 3694 1707 63547
2019 1093 4063 1878 69902
2020 1202 4470 2066 76892
2021 1322 4917 2272 84581
2022 1455 5409 2499 93039
2023 1600 5950 2749 102373
2024 1760 6545 3024 112578
2025 1936 7199 3327 123835

*Actual economic indicator for 2016 which is considered the basic for our predictions.

It is to be noted that the Company used the statistical Analysis to predict the next ten years. By all 
techniques used in the statistical Analysis indicates the following forecasting results for the years 
2016-2025: 
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 Table (2): Number of Companies, Investment Volume, Exports and
Number of Workers for 2012-2016

Abdullah II IBN Al-Hussein Industrial Estate (AHIE) in Figures

Year Number of 
companies

Invested 
capital

(million JOD)

Exports
(million JOD) Workforce 

2012 382 1478 462 14260

2013 412 1600 520 16000

2014 454 1641 509 17473

2015 *413 *1224 *483 *14526

2016 443 1328 395 14765

Historical Overview: 
• The first Industrial Estate which was established 
in 1984, and considered the largest Industrial Es-
tate in Jordan.  
• The Estate is located 12 km to the south east of 
Amman, the capital of Jordan.
• The total land area of this Estate is 2,530,000 
m2.

*Differences in indicators due to reentry of 
investors database

Competitive Advantages:
• A proximity to Amman, the Capital of Jordan.
• The largest industrial complex in Jordan.
• A proximity to the main lines that connect Jordan 
with the neighboring countries (by land or by air).

- Achievements & Activities in  2016 
1. Abdullah II IBN Al-Hussein Industrial Estate(AHIE)/ Sahab

Investment 
Opportunities
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 Table (3): Number of Companies, Investment Volume, Exports and Number
of Workers for 2012-2016

Historical Overview: 
• The first Industrial Estate which was established 
in 1984, and considered the largest Industrial Es-
tate in Jordan.  
• The Estate is located 12 km to the south east of 
Amman, the capital of Jordan.
• The total land area of this Estate is 2,530,000 
m².

Competitive Advantages:
• A proximity Amman, the Capital of Jordan.
• The largest industrial complex in Jordan.
• A proximity to the main lines that connect 
Jordan with the neighboring countries (by land 
and by air).

2. Al-Hassan Industrial Estate (HIE) /Irbid 

Al-Hassan Industrial Estate (HIE) in Figures 

Year Number of 
Companies

Invested 
capital

(million JOD)

Exports
(million JOD) Workforce

2012 114 368 298 14056

2013 124 382 344 17493

2014 137 406 399 21292

2015 140 461 390 22978

2016 143 479 432 22449

Investment 
Opportunities
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Investment 
Opportunities

 Table (4) : Number of Companies , Investment Volume, Exports and Number
of Workers for 2012-2016

Historical Overview: 
• Inaugurated in September 2000.
• This Estate is the second Qualified Industrial 
Zone (QIZ) in Jordan.
• The total land area of this Estate is 1,856,000 m².
• The developed land area of this Estate reaches 
to 786,000 m².  In addition, 1,085,000 m² will be 
also developed in the first and second phases of 
the Company’s Program of Action for the years 
(2014-2025).

Competitive Advantages:
• A Qualified Industrial Zone (QIZ).
• Preferential Prices for sales and lease.
• Exemptions, incentives and other special 
facilities.
• Proximity to the Port of Aqaba.

3. Al-Hussein Bin Abdullah II Industrial Estate / Karak

Al-Hussein Ibin Abdullah II Industrial Estate (HIE) in Figures

Year
Number of 
Companies

Invested 
capital

(million JOD)

Exports
(million JOD )

Workforce

2012 22 37 2657 74

2013 22 39 2947 96

2014 23 40 3843 105

2015 24 40 4010 121

2016 32 45 3946 103
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Aqaba International Industrial Estate (HIE) in figures

Year
Number of 
Companies

Invested 
capital

(million JOD)

Exports
(million JOD )

Workforce

2013 38 190 100 950

2014 80 180 156 1000

2015 90 213 184 1070

2016 105 277 270 1450

 Table (5) : Number of Companies , Investment Volume, Exports and Number
of Workers for 2013-2016

Historical Overview: 
• The total land area of this Estate is 2,750,000 m². 
The first phase of this Estate that has been devel-
oped reaches to 570,000 m².
• The investable net land area reaches to 490,000 
m² of the first phase additionally to a part of the 
second phase that reaches 450,000 m².  
• Given the great importance of this Estate as well 
as being located in the Aqaba Special Economic 
Zone (ASEZ), this Estate is considered a pioneer-
ing experiment, the first of its kind, in the Middle 
East region. Consequently and in compliance with 

Competitive Advantages:
• Located in the heart of ASEZ.
• Proximity to the Port as well as to the Aqaba 
International Airport. 
• An outstanding boundary location that mediates 
many countries.
• Authorized as a Qualified Industrial Zone (QIZ).  

4. Aqaba International Industrial Estate / Aqaba

encouraging the role of the private sector, a com-
pany with high reputation in the field of manag-
ing and marketing the industrial estates has been 
selected to develop and promote this Estate. 

Investment 
Opportunities
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Al-Muwaqar Industrial Estate (HIE) in Figures

Year
Number of 
Companies

Invested 
capital

(million JOD)

Exports
(million JOD )

Workforce

2012 13 197 49,29 1460*

2013 21 225 59,38 2068*

2014 49 287 67.66 4880

2015 56 351 15.00 1634

2016 69 444 22,00 2711

Investment 
Opportunities

 Table (6): Number of Companies, Investment Volume, Exports and Number
of Workers for 2012-2016

Historical Overview: 
• The total land area of this Estate is 2,500,000 m². 
• The first phase reaches to 1,444,000 m² additionally to 
1,056,000 m² in the second and third phase of the Com-
pany’s Program of Action for the years (2015-2020). 
• The second Industrial Estate in the capital of Jordan 
(Amman) and is considered an extension to the Abdullah 
II Bin Al-Hussein Industrial Estate, the latter being fully 
occupied. 
• Located within the boundaries of the Development 
Zones that have been announced by the Development 
Zones Law. 

Competitive Advantages:
• A strategic site located adjacent to the highway, 
which connects Jordan, Saudi Arabia and Iraq.
• Al-Muwaqar Industrial Estate is located 120 km 
from the Jordanian-Saudi borders and 310 km 
from the Jordanian-Iraqi borders.
• A  fully equipped industrial estate in terms of 
infrastructure and basic services provided, as the 
best international practices in the field of estab-
lishing and developing industrial estates has been 
adopted in this Estate. 
• Provide excellent incentives & excemptions for 
local and foreign investors.

5. Al-Muwaqar Industrial Estate 

* The numbers related to workforce are estimated, since 
the projects were under construction.
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- Al-Mafraq Industrial Estate / Development Zone located within the King Hussein Bin Talal Development 
Zone (KHBTDA) in Mafraq with a total area (1,860,000) m² and (60 Km) to the east of Amman.
- Situated on the network of modern highways that connects Jordan to Syria, Iraq and Saudi Arabia. 
- There is an orientation to turn the air base adjacent into a versatile Airport.
- Al-Mafraq Industrial Estate holds a logistic and center location that will contribute to facilitating the 
movement of goods from all parts of the region and the entire world which will strength the investment 
environment.

6- Al-Mafraq Industrial Estate / Development Zone  

Investment 
Opportunities
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Table (7): Actual Results of all Industrial Estates in term of Investment Volume, 
Exports and Workforce

Indicators 2015 2016 Growth rate

Number of Companies 723 792 9.5%

Investment Volume
(million JOD )

2289 2573 12.4%

Exports
(million JOD )

1192.6 1222 2.5%

Workforce 44218 45339 2.5%

- Table (8): Number of Companies, Investment Volume, Exports and Number of 
Workers in all Industrial Estates in 2016

2016

Industrial Estate
Number of 
Companies

Invested 
capital

(million JOD)

Exports
(million JOD)

Number of 
Workers

Abdullah II 
Industrial Estate 

443 1328 395 14765

Al-Hassan Industrial 
Estate 

143 479 432 22449

Al-Hussein Bin 
Abdullah II 

Industrial Estate 
32 45 103 3964

Al-Muwaqar 
Industrial Estate 

69 444 22 2711

Aqaba International  
Industrial Estate 

105 277 270 1450

Total 792 2573 1222 45339
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Total sales (lands/buildings)

Investment Volume/ million JD      

Workforce Number

Distribution of investments by 
investment nationality

2014 2015 2016
10.868.899 6.020.580 8.926.464

 2014 2015 2016
2553 2289 2573

Total rent (lands/ buildings)

Number of companies

Export Volume/ Million JD

Distribution of investments by industry 
sector

2014 2015 2016
3.817.601 4.389.294 4.891.933

2014 2015 2016
 743 723 792

2014 2015

15.000 10.869

6.020

8.926
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General Indicators
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Table (9): Distribution of Workforce by Nationality Index

Distribution of workforce by Nationality

Jordanian Foreign

Workforce by Nationality Index

Industrial Estate Jordanian Foreign Total

Percentage of 
Jordanian in 

Each Industrial 
Estate

Abdullah II Industrial Estate 11918 2847 14765 81%

Al-Hassan Industrial Estate 5387 17062 22449 24%

Al-Hussein Bin Abdullah II Industrial 
Estate 

1000 2964 3964 25%

Al-Muwaqar Industrial Estate 1450 1261 2711 53%

Aqaba International  Industrial 
Estate 

1450 - 1450 100%

Total 21205 24134 45339

Percentage 47% 53% 100%

Abdullah II 
Estate 11918

1450Al Muwaqar 
Estate

1261

2847

1000
Al Hussein 

Estate 2964

5387
Al Hassan 

Estate 17062

1450
Aqaba
Estate
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Abdullah II 
Estate

Table (10): Distribution of Workforce by Gender Index

Distribution of Workforce by Gender Index

Male Female

Workforce by Gender Index

Industrial Estate Male Female Total
Percentage of 
Male in Each 

Industrial Estate

Abdullah II Industrial Estate 12964 1801 14765 88%

Al-Hassan Industrial Estate 7571 14878 22449 34%

Al-Hussein Bin Abdullah II Indus-
trial Estate 765 3199 3964 19%

Al-Muwaqar Industrial Estate 1952 759 2711 72%

Aqaba International  Industrial 
Estate 1190 290 1450 82%

Total 24442 20927 45339

Percentage 54% 46% 100%

*The expected number of workers

180112964

Al Muwaqar 
Estate

7591952

Aqaba
Estate 1190 290

Al Hassan 
Estate 148787571

Al Hussein 
Estate 3199765
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Having a company distinct experience 
of more than thirty Five years as a result 

of recent developments in the field of 
industrial estates  which accompanied the 

company already through modern estates 
designed according to the highest interna-

tional standards, it has adopted a package of 
Pioneering projects to support the investment 

climate, which is characterized by industrial es-
tates  in various areas of departure from the usual 

services of the sale and rental of land and industri-
al buildings to include infrastructure development 

as well as investment specaolized renewable energy 
and environmental conservation, employment and 

vocational training, the following is a summary of the 
most important:

A- Infrastructure development
As part of the company’s quest to establish its modern 

industrial estates and develop the existing ones, it is 
working at the highest levels to upgrade the infrastruc-

ture in its industrial estates. The following is a summary of 
the most important estates that are working on the devel-

opment of infrastructure, the most important of which is the 
development of new stages in the existing industrial estates, 

(Abdullah II Industrial estates / Sahab, Al-Muwaqar Industrial 
estates and Al-Hussein Industrial estates / Karak). The imple-

mentation of the industrial buildings due to the high demand in 
addition to the high occupancy rates achieved in the existing in-

dustrial buildings in the working estates.

- Al Hassan Industrial Estate 
Due to high occupancy rate more than (97%) and high demand, the 

company is studying to buy new land around 228,000 sqm next to 
Al Hassan Industrial Estate for expansion to provide more developed 

lands in order to attract new investments

- Al Muwaqar Industrial Estate  
Due to high demand on investing in the estate, the company is studying 

to increase the total Area of Al Muwaqar Industrial Estate to be 3,500,000 
sqm instead of 2,500,000 sqm by buying extra 1,000,000 sqm owned by 

the Armed Forces next to the estate

B- Strategic partnerships
The Company has a number of investment opportunities available, which can 

form future opportunities for cooperation with the partners of the company or 
local investors, Arabs and foreign  to invest, including:

Future Outlook
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• Ajloun Tourist City  Project:
 Located within the governorate of Ajloun which is 108 Km away from the Capital Amman. This estate is 
1239 meter above sea level.The Total land area for investing is 420,000 m2.The estate mediates a large 
area of pine forests and olive gardens which makes it a suitable location for tourist projects.

• Zarqa Industrial Estate:
 Zarqa Industrial estate  will be built on a total area of (2475) m² The first phase will be 1000 m², and 
the preparation of the tender documents and the company are ready for tendering. One of the invest-
ment opportunities for those interested in the companies who have expertise and experience in this 
area contributed to the location of the city on the international road near the border ports and near the 
province of Zarqa to enhance its competitive advantage.

• Madouna Industrial Estate:
In order to achieve the comprehensive plan of east of Amman region and to promote investment 
opportunities in it and contribute the transfer of industries outside the population areas, the company 
seeks in coordination with the concerned authorities to allocate an appropriate area in the area of Al- 
Madouna to establish an industrial estate there with an approximate area (3000-4000) m² And at an 
estimated cost of JD (25) million.

Renewable Energy
The company is intending to use alternative energy sources / solar energy and natural Gas to  provide 
investors with competitive prices that increase the competitiveness and reduce the operating costs 
of. It met with a number of specialized companies to study cooperation in supplying existing and new 
industrial estates to discuss the technical and financial aspects of the project and to study the financial 
model on which cooperation will be based on all parties (Industrial Estates Company, developed 
company, investors).

In addition, the company is currently studying the generation of electric power from solar energy and 
natural Gas with one of the specialized companies in this field to supply the administration  buildings 
and purification plants and street lighting in the working industrial estates. It was also suggested to 
take advantage of the land owned by the company in Al-Hasa area, which estimated at 4000.000m² 

produce electricity from solar energy in partnership with an energy company.

Environment
In 2016, the company held meetings with a number of companies specialized in the provision of services 
related to the environment, especially purification plants, where a memorandum of understanding was 
signed with a company specialized in purification plants to study the status of stations at industrial 
estates. The company also signed a memorandum of understanding with a company specialized in 
solid waste, which will study the possibility of producing thermal and electrical energy from waste in 
industrial estates, with the aim achieve financial returns, address the problem of solid waste and reduce 
pressure on municipal waste dumps.

Workforce
In order to operate the industrial estates according to the needs of the factories, the company is 
cooperating with the German Development Agency (GIZ) in a project to employ about 5000 workers 
in the governorates of Karak, Balqa and Irbid. Which is fully funded by the German Agency.
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The Company makes every effort to improve the quality and reliability of its financial statements. For 
this purpose, the Company draws upon the experience of one of the Big Five audit firms for its annual 
audit accounts’ report. In addition, the Company publishes its financial statements by all available means 
of financial information such as the annual report and via its website or any other available media to 
reach who are interested. In this sense, the annual budget is prepared in a high degree of transparency 
as well as according to the modern conceptual frameworks. Hence, the annual budget is oriented by 
trusted results as well as prepared in accordance with the principles of responsibility accounting..

1. Performance Evaluation to the Investment Location in Industrial Estates. 
A. Return On Cost and Expenses   
The net savings that JIEC has earned in 2016 from the total locations of investment in all Industrial 
Estates amounted to JOD (5,302,917). This sum has been determined after subtracting all direct & 
indirect costs and expenses of the Industrial Estates, which reached to JOD (7,129,375). Effectively, the 
rate of Return on Cost and Expenses reached to the value of (1.784), which indicates the Company has 
recovered all costs and expenses for the year 2016. We also achieved a net savings equal to (0.744) 
of the Company’s costs and expenses. This is an indicator that shows the company’s efficiency in 
managing and allocating the available financial resources as the total amount spent by the Company in 
2016 made greater returns that even exceeded what have been planned for.

B. Return On Revenues 
The total operational revenue the Company has achieved in 2016 of all existing Industrial Estates 
reached to JOD (12,719,960) million. This indicator shows the best use of the Company’s reputation in 
the field of investment as well as emphasizes the confidence of investors in the Company in spite of the 
difficult economic and political conditions in the region.

C. The return on revenues in 2016 is (42%).

D. The total Expenses in 2016 reached to JOD (7,129,375) compared to (7,468,847) in 2015 with a 
declining rate of (4.5%).    
2. Net Returns on Investment 
The total fixed assets that are invested in the Industrial Estates reached to JOD (149,335,428), registering 
a growth rate of (3%) compared to 2015.

3. The current ratio reached the value of (1.7) in 2016.

JIEC Financial Performance Evaluation for 2016
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Jordan Industrial Estates Company was established in partnership between the public and 
private sectors. Its members represent both sectors in order to create a kind of partnership 
in the formulation of the company’s policies, strategic plans and work programs comes as 
the following:

The company seeks to comply its policies with its strategic plans and work programs in order to 
achieve its objectives. There were a number of decisions adopted by the Board of Directors during 
2016, the most important of which are the following:

Studying several new investment applications that wish to establish their industrial projects within 
the industrial estates and approving them in addition to study the needs of existing investors.
- Approval of the company’s marketing plan for 2016. 
- Postponement of the implementation of the decision of services fees to be started in 2017.
-Approval of the Company’s financial statements and the report of the independent auditor for 
the end year of 2015
- Approval of the general budget of the company for the year 2017.
- Approval of the provision of facilities to establish a medical center in the estate of Muwaqar 
Industrial.
- Approval of the development website that suits the company’ performance and serves investors.
- Approval of the granting of additional benefits to the National Company for Employment and 
Training to establish a vocational training center in Al-Muwaqar Industrial estate.
- Discussing the company’s future projects (Ajloun Tourist City, Zarqa Industrial estate, Madouna 
Industrial estate).
- Approval of the horizontal expansion for a number of new industrial building.
- Discussing strategy to find an alternative markets for the years (2017-2019).
- Approving the support number of the Jordanian charitable Associations.

Fourth: The General Policy of Jordan Industrial Estates Company

Contribution ratioName

67.5% Government shares management
Company

15%General Organization of Social Secu-
rity

8.33%Al-Mutarabetah Investment Company

8.33%Housing Bank for Trade and Finance

0.833%Investment Fund of Yarmouk Univer-
sity

100%Total
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- Promotional Activities 
The company prepared for 2016 an integrated 
marketing plan for both the regional and inter-
national markets aiming to promote the invest-
ment environment in Jordan generally and in 
the industrial estates particularly, especially 
after the company’s work under the umbrella 
of the investment law and benefiting from ex-
emptions and privileges. 

Saudi Arabia, the United Arab Emirates, Bah-
rain, Egypt, Turkey, USA, Sultanate of Oman, 
Morocco and Tunisia are included in the plan, 
since they have significant trade agreements 
with Jordan which will enhance the volume 
of national exports and define the Jordanian 
investment climate as an Attracting  one with 
an  elements of incentives. 

Jordan is also associated with several countries 
with high technical committees that specialized 
in the economic profile. the Company partici-
pates as a pioneering and distinct experience in 
the field of establishing, developing, managing 
and promoting industrial estates  thanks to its 
cumulative experience of more than 35 years, 
which it considered a reference for many Arab 
countries, until it reached to export of services 
with international standards. 

- Training and Development
JIEC is responsible for training and development 
in order to improve the employee’s performance, 
Where the company sends its employees to local 
or external courses working to raise the level of 
job performance in order to achieve the objec-
tives of the company and to serve investment in 
industrial estates.

The course committee was formed to establish 
the basis and conditions of the employees apply-
ing for courses that are announced through the 
internal network. In order to ensure transparency 
and fairness in the selection of the employees ap-
plying for the courses, the committee will study 
each application in a manner commensurate 
with the rules and conditions that must be met 
by the applicant for the course The company 
benefits from the training grants provided by 
the Ministry of Finance and the Ministry of Plan-
ning and International Cooperation through the 
Ministry of Planning or other donors, which pro-
vides advanced and specialized training courses 
in a number of Arab countries and under the 
supervision of Arab bodies concerned with the 
development of human resources.

The company has sent many employees to spe-
cialized training courses in 2016 through these 
training grants and results of good.
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Basic and Ancillary Services at the Industrial Estates

The company provides an integrated package of basic and ancillary services to industries in fulfillment 
of the investors need for saving time and effort and to facilitate for them the completion of all their 
transactions. 

Ancillary ServicesBasic Services

Customs CentreInternal Road Network

Vocational Training CentreElectricity Network

 Innovation Centers at AL-Hassan Industrial
 Estate/ Irbid  and AL-Hussein Industrial

Estate/ Al-Karak
Street Lighting

Labor OfficeTelecommunications Network

Civil defense and Police StationWater Network

Banks and Bonded ZonesWater Treatment Plant

Free ZonesSewerage Network

Fuel Station and Maintenance CentreWater Drainage Network

Clearance and Cargo Transport OfficeLandscaping

Emergency and Surgery ClinicFree Internet Browsing

 Liaison Office for the Ministry of Industry
and Trade

Water Samples Testing Laboratory

Liaison Office for the Chambers of 
Indstry

A One-stop Shop Service Office

A 24/7 Call Centre

An Interactive Website
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With the principle of entrepreneurship and excellence in providing services to investors, JIEC was a 
pioneer in adopting the idea of the one-stop shop services through establishing an office for assisting 
investors in every Industrial Estate. These offices have been assigned with tasks and duties to remove all 
sorts of obstacles that might face the investors and vendor services on ground. Such offices are meant 
to be a connecting link between the investor and the various Company divisions. As time is crucial and 
essential when dealing with investor’s transactions, a reasonable and objective time frame has been 
allocated for each transaction, and in order to save the investors time and effort, they will be notified 
about this time frame in advance. In an attempt to monitor these controls, the program prepared for 
receiving investor requests has been connected directly to the senior management. These offices are 
also entrusted to make immediate response to all investor’s inquiries. 

These offices have been supplied with all brochures, bulletins and up-to-date publications needed 
by investors. These offices are also supported with free internet services, turning them into a bank of 
information. They are basically an investment gate allowing investors to access to all facilities, exemptions 
and services provided in all Industrial Estates.

A. As a first step, the investor who wishes to establish a new industrial project may visit  the Investors’ 
Services Office of the respective Industrial Estate to review the available options and alternatives 
including plots of lands, available buildings, basic and ancillary services. He may also have an idea about 
the industries existing within the respective Estate. 

B. Having reviewed the competitive advantage, incentives, granted exemptions and services provided 
by the Estate administration, the investor makes his decision to choose an available building or a plot 
of land indicating the required land zone by completing a preliminary inquiry form. If his choice is not 
available upon request, he will be contacted once his request becomes available in future. 

C. If the investor’s choice is available upon request, the investor should fill an investment request 
form and provide all basic information about his company and its goals attached with the following 
identification documents as issued by the Ministry of Industry and Trade:
- Company Registration Certificate;

One-stop Shop Services (Investors Service Office)

Procedures for receiving New Investors

39



Other services provided by the Industrial Estates through the Services Office

 Electricity Supply Obtaining Construction License

 Valid Professions and Industry
Practicing Licenses

 Obtaining Occupancy Permit

 Telecommunications Services
Licensee

 Water Supply Connection

 Free Internet Connection through
 Services Offices

Maintenance Services

Registration in the (Development Zones Commission) at the present 
(Jordan Investment Commission) 

- A letter identifying the authorized signatories on behalf of the company. 

D. Once the Investors Services Office makes sure that all required documents are complete in accordance 
with the quality assurance procedure for the respective form, then the investor registers the request in 
the Investors’ Request Registry, so that the request could be followed up with concerned departments in 
the Industrial Estate’s management and Contracts Department of the Promotion and Sales Directorate. 
The goal is to complete the request in record time not exceeding three days from the date of receiving 
all the required documents.
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JIEC owns six operational industrial estates, and the company started establishing four new industrial 
estates in Al-Salt, Madaba, Jerash and Tafileh which are harmonious with the Royal directives of the 
government in distributing development gains in all governorates of Jordan. These mega projects will 
impact positively the Economy and result in raising the standard of living for the social communities 
in different regions. These projects will also support the social communities by organizing economic, 
cultural, and educational programs and activities. 
When starting new industrial projects, the company takes into account the provision of adequate 
infrastructure and basic services to support the settle of investments inside these newly established 
industrial estates which will support the local communities of those regions by providing job 
opportunities and help them to contribute to the Jordanian economy. On the other hand, the company 
faced many challenging issues; the most crucial issue is the high percentage of foreign workers 
compared with local workers; for that reason, the company announced, in collaboration with Pine Tree 
Training Center and the Directorate of Local Development at the Ministry of the Interior, the availability 
of a number of training courses in order to qualify local workers for job openings inside Al Muwaqar 
Industrial Estate, this effort reflects the strength of the company’s relationship with the private sector 
to provide training and rehabilitation opportunities for the Jordanian workers. At a later stage, there 
was cooperation with the National Employment and Training Company In order to allocate a plot of 
land for the establishment of a vocational training center in Al-Muwaqar Industrial Estate, which aims 
to embrace the local community around Al Muawqar Industrial Estate and help them to find a job in 
existing factories by rehabilitation as well as it help to transfer experience to others. 
Moreover, the company holds other social responsibilities,  most of which is the social responsibility 
in promoting creativity and innovation; therefore, the company established a center of creativity in 
Al Hassan Industrial Estate which later on became the Jordanian Innovation Company (JIC). This 
company was established in cooperation with the Jordanian Foundation for Economic Projects 
Development, the Jordan Engineers Association, King Abdullah II Fund for Development, Yarmouk 
University and Mu’tah University. The company’s main objective is to link the scientific developments 
with the industrial community and encourage the creative ideas of universities and communities so it 
will be applied to achieve success. One of the main objectives of Jordanian creativity is to be a bridge 
between Innovation centers (universities, technical institutes and businessmen) and the venture capital 
community, because innovation and creativity become critical skills for achieving success in developed 
economies.
In 2010, Jordan was honored to host the Asian Science Park Association (ASPA), and their regional 
office was set in Jordan, and Jordan became a member of the Board of Directors. Additionally, 
Jordan is now a full member in the European Business Network (EBN), in which we embrace the 
regional office of (EBN) for the MENA region , Middle East and North Africa, and it was 
the first entity to get the quality logo for best practices in the field of business 
incubators. This shows that (JIC) is successful in leading the innovative 
communities in Jordan. Therefore, this company was awarded 
the Jordanian Leading Company Award in the field 
of hosting business communities during 
2009-2010 for all the efforts 
they made. 

JIEC’s Social Responsibility
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Opinion 
We have audited the financial statements of Jordan In-
dustrial Estates Company (Private Shareholding Compa-
ny), which comprise the statement of financial position 
as at December 31, 2016, The statements of comprehen-
sive income statement of changes in equity, statement 
of cash flows for the year then ended, and notes on the 
financial statements. Comprising significant accounting 
policies and other explanatory information.  
In our opinion, the accompanying financial statements 
present fairly, in all material respects, the financial posi-
tion of the Company as at December 31, 2016, and its 
financial performance and its cash flows for the year then 
ended in accordance with International Financial Report-
ing Standards (IFRSs)  
Basis for Opinion 
We conducted our audit in accordance with International 
Standards on Auditing (ISAs). Our responsibilities under 
those standards are further described in the Auditors’ 
Responsibilities for the Audit of the Financial Statements 
section of our report. We are independent of the 
Company in an accordance with the ethical requirements 
that are relevant to our audit of the financial statements 
in, and we have fulfilled our other ethical responsibilities 
in accordance with these requirements.  
We believe that the audit evidence we have obtained 
is sufficient and appropriate to provide a basis for our 
opinion. 
Emphasis of Matter  
The company did not prepare consolidated financial 
statements with its subsidiary (ALURDONIA LIL EBDA 
Co.) even though the Jordan Industrial Estates Company 
has control over the managerial and operational deci-
sions of (ALURDONIA LIL EBDA Co.), and that’s because 
the investment is immaterial. 
Responsibilities of Management and Those Charged 
with Governance for the Financial Statements 
Management is responsible for the preparation and fair 
presentation of the financial statements in accordance 
with IFRSs, and for such internal control as management 
determines is necessary to enable the preparation of fi-
nancial statements that are free from material misstate-
ment, whether due to fraud or error.  
In preparing the financial statements, management is re-
sponsible for assessing the Company’s ability to contin-
ue as a going concern, disclosing, as applicable, matters 
related to going concern and using the going concern 
basis of accounting unless management either intends 
to liquidate the Company or to cease operations, or has 
no realistic alternative but to do so.  
Those charged with governance are responsible for over-
seeing the Company’s financial reporting process.  

Auditors’ Responsibilities for the Audit of the Financial 
Statements 
Our objectives are to obtain reasonable assurance about 
whether the financial statements as a whole are free 
from material misstatement, whether due to fraud or 
error, and to issue an auditors’ report that includes our 
opinion. 
Reasonable assurance is a high level of assurance, but it is 
not a guarantee that the audit conducted in accordance 
with ISAs will always detect a material misstatement 
when it exists.  
Misstatements can arise from fraud or error and are con-
sidered material if, individually or in the aggregate, they 
could reasonably be expected to influence the economic 
decisions of users taken on the basis of these financial 
statements. 
As part of an audit in accordance with ISAs, we exercise 
professional judgment and maintain professional skepti-
cism throughout the audit. We also: 
 − Identify and assess the risks of material misstatement 
of the financial statements, whether due to fraud or 
error. Design and perform audit procedures responsive 
to those risks, and obtain audit evidence that is sufficient 
and appropriate to provide a basis for our opinion. The 
risk of not detecting a material misstatement resulting 
from fraud is higher than for one resulting from error, 
as fraud may involve collusion, forgery, intentional 
omissions, misrepresentations, or the override of internal 
control. 
− Obtain an understanding of internal control relevant 
to the audit in order to design audit procedures that 
are appropriate in the circumstances, but not for the 
purpose of expressing an opinion on the effectiveness of 
the Company’s internal control. 
− Evaluate the appropriateness of accounting policies 
used and the reasonableness of accounting estimates 
and related disclosures made by management.  
− Conclude on the appropriateness of management’s 
use of the going concern basis of accounting and based 
on the audit evidence obtained, whether a material un-
certainty exists related to events or conditions that may 
cast significant doubt on the Company’s ability to con-
tinue as a going concern. If we conclude that a material 
uncertainty exists, we are required to draw attention in 
our auditors’ report to the related disclosures in the fi-
nancial statements or, if such disclosures are inadequate, 
to modify our opinion. Our conclusions are based on the 
audit evidence obtained up to the date of our auditors’ 
report. However, future events or conditions may cause 
the Company to cease to continue as a going concern. 
−  Evaluate the overall presentation, structure and con-
tent of the financial statements, including the 

Independent Auditors’ Report 
To The Shareholders of Jordan Industrial Estates Company 

Private Shareholding Company  
Amman – The Hashemite Kingdom of Jordan 
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disclosures, and whether the financial statements repre-
sent the underlying transactions and events in a manner 
that achieves fair presentation. 
We communicate with those charged with governance 
regarding, among other matters, the planned scope 
and timing of the audit and significant audit findings, 
including any significant deficiencies in internal control 
that we identify during our audit. 
Report on Other Legal and Regulatory Requirements 
The Company maintains proper accounting records, 
and the audited financial statements and the financial 

PKF - Jordan Khattab & Partners 
Moohammad Khattab

Amman – The Hashemite Kingdom of Jordan  
May 11, 2017

information stated in the attached are consistent 
with these records .We recommend the Management 
Committee to approve them. 

Jordan Industrial Estates Company
A Private Limited Shareholding Company

Amman – The Hashemite Kingdom of Jordan
Financial position as at 31 December 2016

31 December 
2016

31 December 
2015

1 January  
2015

Assets JD JD 
(Adjusted)

JD 
(Adjusted)

Current assets  

Cash and cash equivalents 17,214,072 11,727,360 10,796,765 

Investment in financial assets  at fair value 
through profit or loss 

14,887 15,525 15,000 

Accounts receivable 1,024,613 1,081,295 1,398,876 

Checks under collection- current portion 4,003,218 4,159,753 3,765,608 

Other debit balances 1,243,854 1,191,057 874,172 

Employees’ loans receivable - current portion 61,971 56,298 51,570 

Due from related parties 14,505 9,557 32,959 

Total current assets 23,577,120 18,240,845 16,934,950 

Non-current assets    

Checks under collection  4,383,119 2,879,571 4,613,190 

Investment in financial assets at fair value 
though other comprehensive income  

1 10,000 10,000 

Investment in an associate company 7,837,917 7,865,368 8,067,854 

Investment in subsidiary company 26,250 26,250 26,250 

Employees’ loans receivable  664,509 609,023 537,863 

Investment Property-Leased buildings 16,680,610 16,356,916 17,058,706 

Investment Property-Developed lands 33,118,045 34,830,047 34,951,330 

43



Investment Property-Undeveloped lands 29,416,425 29,508,425 26,954,092 

Property and equipment 25,653,717 26,456,751 27,312,713 

Projects under construction  7,950,264 8,444,916 6,522,279 

Total non-current assets 125,730,857 126,987,267 126,054,277 

Total assets 149,307,977 145,228,112 142,989,227 

Liabilities and Shareholders’ Equity     

Current Liabilities    

Accounts payable and other credit balances 3,777,096 5,395,651 6,126,824 

Deferred rents revenues 1,825,639 1,813,527 1,626,442 

Received in advance installments for selling 
of lands  1,566,383 778,062 644,638 

Accrued loans installments 7,118,951 7,629,129 3,430,598 

Loans payable – due during one year  - 50,206 1,143,499 

Total Current Liabilities 14,288,069 15,666,575 12,972,001 

Non-Current Liabilities    

Loans  payable – long term - - 3,430,499 

Deferred grant revenue 2,110,000 2,110,000 2,110,000 

Provision for end of service indemnity 1,643,838 1,488,384 1,311,116 

Received in advance for build industrial 
estate  492,070 492,070 492,070 

Total Non-Current Liabilities 4,245,908 4,090,454 7,343,685 

Total liabilities  18,533,977 19,757,029 20,315,686 

Shareholders’ Equity    

Paid in capital  116,520,462 116,520,462 116,520,462 

Statutory reserve  1,569,281 1,037,989 758,235 

Change in fair value (9,999) - - 

Retained earnings  12,694,256 7,912,632 5,394,844 

Total Shareholders’ Equity 130,447,000 125,471,083 122,673,541 

Total Liabilities and Shareholders’ Equity 149,307,977 145,228,112 142,989,227 
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Jordan Industrial Estates Company 
A Private Limited Shareholding Company 

Amman – The Hashemite Kingdom of Jordan 
Statement of Comprehensive Income for The Year Ended December 31, 2016

2016
JOD

2015
JOD

Revenues 

Net Profits from Selling Lands and Buildings 4.545.849 3.487.003

Rents Revenue 4.891.933 4.389.294

Other Revenues 2.721.794 2.064.307

Currency differences from loan revaluation 560.384 325.260

Change in fair value of investment in financial 
assets at fair

value through profit or loss - 525

Total Revenues 12.719.960 10.266.389

Expenses 

Salaries ,wages and related benefits 3.711.887 3.460.678

Administrative expenses 2.121.700 2.251.461

Depreciation 1.545.368 1.554.222

Change in fair value of investment in financial 

assets  at fair 

value through profit or loss 638 -

Loss from investment in an associate company 27.451 202.486

Total Expenses  7.407.044 7.468.847

Profit for the year   5.312.916 2.797.542

Loss from investment in financial assets at fair 
value through comprehensive income 11  (9.999) -

Comprehensive income for the year 5.302.917 2.797.542
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